
 

 

SONUS PRODUCT AND SERVICES BULLETIN 
External Announcement 
  
 
 
ISSUED :  04/20/2014 

                                                                                                   1 
Confidential and Proprietary, Copyright © 2014 Sonus Networks, Inc., All Rights Reserved. Do not distribute without permission. 

 
 

 

 
 

 
 

 
 

SEGway X401 End of Product Sale (EOPS) Notice 
 
 
Sonus Networks announces the End of Life of the SEGway X401 platform. This product is 
being replaced by the Generally Available Sonus DSC 8000.  The Sonus DSC 8000 provides 
all the functionality a Carrier needs to support SS7 STP configurations as well as core and 
edge diameter routing for IMS and Long Term Evolution (LTE) networks within a single 
platform.  To obtain additional information on the Sonus DSC 8000 please contact your 
Sonus Sales Executive and visit us at www.Sonusnet.com  
 
 
 
SEGway X301 and X401 platform, common EOPS Product Codes: 
 

EOPS Product 

Code 
Product Description 

Replacement 

Product  

PT-QRC5565-30832 CPC5565 2GB CPU DSC 8000 

PT-QRC5565-30835 
CPC5565 4GB CPU (Requires PT-QSR4811-30833 or PT-
QSR4811-30834 + PT-Q0SD4G-30710) DSC 8000 

PT-QSR4811-30833 5565 RTM w/o HDD DSC 8000 

PT-QSR4811-30834 5565 RTM w/HDD DSC 8000 

PT-Q0SD4G-30911 4GB MicroSD card DSC 8000 

PT-Q0RAM4-30837 
4GB RAM UPGRADE 
(Applies to PT-QR5565-30832 & PT-QR5565-30835) DSC 8000 

PT-Q0308R-30807 T1/E1/ATM/HSL RTM (CPC308A) DSC 8000 

PT-Q0R4820-91343 Rear Transition Module for the X301/401 ISM DSC 8000 

PT-Q0S6620-91567 CPC6620 Fabric Switch DSC 8000 

PT-Q0R6600-91473 Rear Transition Module for the X301/401 Switch DSC 8000 

PT-CPC6304-12218 300 Watt, AC power supply DSC 8000 

PT-CPC6314-12058 325 Watt, DC power supply DSC 8000 

PT-ACC5031-12064 Air Management Blade DSC 8000 

PT-ACC5040-12059 Filler Panel for x301 and x401 Platforms, 6Ux4H DSC 8000 

 
 
 
 

http://www.sonusnet.com/
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SEGway X401 and X401e platform EOPS Product Codes: 
 

EOPS Product 

Code 
Product Description 

Replacement 

Product  

PT-Q0X401A-91467 X401 Signaling Platform AC (2G CPU) DSC 8000 

PT-Q0X401A-91577 X401 Signaling Platform AC (no CPU) DSC 8000 

PT-Q0T308-30830 T1/E1/ATM/HSL I/O (CPC308A) DSC 8000 

PT-Q0ISM-91493 ISM DSC 8000 

PT-QX401SW-30631 X401 Base System software  DSC 8000 

PT-Q0X4SPA-30675 X401 AC spares bundle MODEL A  DSC 8000 

PT-Q0X4SPA-30677 X401 AC spares bundle MODEL B  DSC 8000 

PT-Q0EFI-91515 Materials (racks, cabling, connectors) DSC 8000 

PT-ACC5023-12288 23" Mounting Brackets for x401  DSC 8000 

PT-ACC5052-12066 Air Filter for x401 Platforms DSC 8000 

PT-ACC5061-12065 Fan Tray for x401 Platforms DSC 8000 

PT-Q0DSCTM-31007 x401 SEGway RTM (spare) DSC 8000 

PT-Q0DSCX4-31019 X401/X401e Upgrade software  DSC 8000 

PT-Q0DSCX4-31008 X401/X401e Base    DSC 8000 

PT-Q0UX4S-31009 X401/X401e Spares Package  DSC 8000 

PT-Q0X401C-30803 X401e Signaling Control Shelf DC  DSC 8000 

PT-Q0X401C-30804 X401e Signaling Control Shelf DC DSC 8000 

PT-Q0X401E-30805 X401e Signaling Extension Shelf DC  DSC 8000 

PT-Q0X4FR-30806 X401e Frame Kit  DSC 8000 

PT-ACC4820-12502 (1M) inter-shelf cables (1 pair) DSC 8000 

PT-Q0CABL-30965 (2M) inter-shelf cables (1 pair) DSC 8000 

PT-Q0CABL-30966 T1/E1/ATM/HSL I/O (CPC308A) DSC 8000 

PT-Q0T308-30800 X401e Base System software includes 32 LSL License DSC 8000 

PT-QX4ESW-30712 X401e Multi Shelf Extension License (1 per extension unit) DSC 8000 

PT-Q0X4ESW-30713 X401e Spares Kit DC 2G                 DSC 8000 

PT-Q0X4SPA-30808 X401E Spares Kit DC 4G                 DSC 8000 

PT-Q0X4SPA-30809 Telco Alarm Panel Assembly (EACH) DSC 8000 

PT-Q0S6620-30801 Switch CPC6620 DSC 8000 

PT-Q0ISM-30802 ISM (CPC7301) DSC 8000 

PT-ACC4820-12501 Telco Alarm Cable Assembly (EACH) DSC 8000 

PT-Q0X4FUZ-31000 X401e Shelf/Frame Spare Fuse DSC 8000 

PT-Q0PDU-30799 1U Power Distribution Module DSC 8000 

PT-Q0CCND1-91532 CNAM Database RTU 100K Entries DSC 8000 
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PT-Q0CNDCC-91533 CNAM ISUP/GR-1188 Adaptor (Canadian Mkt) add on DSC 8000 

PT-Q0IMF-30811 
 

3rd party Monitoring feed up 128 LSL link equiv DSC 8000 

PT-Q0IMF-30812 
3th party Monitoring feed INCREMENT: 129-256 LSL links 
equiv DSC 8000 

PT-Q0IMF-30813 
3th party Monitoring feed INCREMENT: 257-512 LSL links 
equiv DSC 8000 

PT-Q0IMF-30814 
3th party Monitoring feed INCREMENT: 513-1000 LSL links 
equiv DSC 8000 

PT-Q0IMF-30815 
3th party Monitoring feed INCREMENT: 1001- 1500 links 
equiv DSC 8000 

PT-Q0IMF-30816 3th party Monitoring feed INCREMENT: 1501-2000 links equiv DSC 8000 

PT-Q0IMF-30842 3th party Monitoring feed INCREMENT: 2001+ links equiv DSC 8000 

PT-Q0IMF-30937 IMF Wireshark Decode DSC 8000 

PT-Q0SIPB-30699 SIP Activation License DSC 8000 

PT-Q0SIPA-30700 SIP to SS7 CNAM Signaling Bridge DSC 8000 

PT-Q0SIPA-30701 SIP to SS7 Automatic Callback Bridge DSC 8000 

PT-Q0SIPA-30839 SS7 to SIP LNP/MNP Signaling Bridge DSC 8000 

 
Sonus Networks is providing guidance with respect to Last Order Date (LOD) for the X401/e 
platform.  Customer orders will be fulfilled by Sonus on a first come first serve bases only.  
Should inventory levels be exhausted prior to the published LOD, Sonus retains the right to 
reject the order.   
 
Sonus Networks is providing End of Support Life (EOSL) guidance for the X401/e platforms.  
Sonus will provide 5 years of support from the EOPS date after which time Sonus will no 
longer provide any support or RMAs for the EOSL Product.   In the event that 3rd party 
components used in the manufacture of the X401/e are EOPS prior to the stated EOSL dates 
described by Sonus, such replacement parts will continue to be provided only as may be 
available to the best of Sonus’s ability during the applicable Sonus support period for the 
Product. 
 
Sonus Product Life Cycle Dates: 

Milestone Date 

End of Product Sale (EOPS) 
Announcement: Date on which Sonus 
has announced EOPS 

 

April 20, 2014 

Last Order Date (LOD): Date on which 
the affected products are no longer 
orderable 

 

October 20, 2014 

Last Ship Date/Manufacturer’s 
Discontinuance: Date on which the 
products can no longer be shipped 
from Sonus 

 

December 31, 2014 
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End of Support Life (EOSL): Date in 
which the product can no longer be 
supported by Sonus—calls to Sonus 
level 1 no longer supported, no RMA. 

 

April 20, 2019 
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Major System SEGway X401 

Sub System SEGway X401 

Hardware  Y  

Firmware N 

Software Y  

Plug-in N 

NEW PRODUCT CODE  N/A 

NEW FIRMWARE CODE N/A 

OLD PRODUCT CODE 
 

PT-QRC5565-30832 
PT-QRC5565-30835 
PT-QSR4811-30833 
PT-QSR4811-30834 
PT-Q0SD4G-30911 
PT-Q0RAM4-30837 
PT-Q0308R-30807 
PT-Q0R4820-91343 
PT-Q0S6620-91567 
PT-Q0R6600-91473 
PT-CPC6304-12218 
PT-CPC6314-12058 
PT-ACC5031-12064 
PT-ACC5040-12059 
PT-Q0X401A-91467 
PT-Q0X401A-91577 
PT-Q0T308-30830 
PT-Q0ISM-91493 
PT-QX401SW-30631 
PT-Q0X4SPA-30675 
PT-Q0X4SPA-30677 
PT-Q0EFI-91515 
PT-ACC5023-12288 
PT-ACC5052-12066 
PT-ACC5061-12065 
PT-Q0DSCTM-31007 
PT-Q0DSCX4-31019 
PT-Q0DSCX4-31008 
PT-Q0UX4S-31009 
PT-Q0X401C-30803 
PT-Q0X401C-30804 
PT-Q0X401E-30805 
PT-Q0X4FR-30806 
PT-ACC4820-12502 
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PT-Q0CABL-30965 
PT-Q0CABL-30966 
PT-Q0T308-30800 
PT-QX4ESW-30712 
PT-Q0X4ESW-30713 
PT-Q0X4SPA-30808 
PT-Q0X4SPA-30809 
PT-Q0S6620-30801 
PT-Q0ISM-30802 
PT-ACC4820-12501 
PT-Q0X4FUZ-31000 
PT-Q0PDU-30799 
PT-Q0CCND1-91532 
PT-Q0CNDCC-91533 
PT-Q0IMF-30811 
 
PT-Q0IMF-30812 
PT-Q0IMF-30813 
PT-Q0IMF-30814 
PT-Q0IMF-30815 
PT-Q0IMF-30816 
PT-Q0IMF-30842 
PT-Q0IMF-30937 
PT-Q0SIPB-30699 
PT-Q0SIPA-30700 
PT-Q0SIPA-30701 
PT-Q0SIPA-30839 

OLD FIRMWARE CODE N/A 

NEW CLEI CODE N/A 

OLD CLEI CODE N/A 

ASSOCIATED PRODUCTS N/A 

DRAWING NUMBER N/A 

REFERENCE DRAWINGS N/A 

CHANGE CLASSIFICATION D 

REASON FOR CLASS EOPS Notice 

Vacant  

REASON FOR CHANGE End of Product Sale 

DESCRIPTION OF CHANGE End of Product Sale (EOPS) Notice 

CHANGE VERIFICATION 
PROCEDURES 

 

SAFETY Y/N  N 

FIRE NOTICE Y/N  N  

SERVICE AFFECTING Y/N N 

TRANSMISSION AFFECTING Y/N N 
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MAINTENANCE AFFECTING Y/N  Y 

RELIABILITY AFFECTING Y/N  N 

POWER AFFECTING Y/N  N  

TRAFFIC AFFEC TING Y/N N  

EFFECT OF CHANGE (*72 CHAR) Hardware & Software 

MATERIAL AFFECTED N/A 

DOCUMENTATION AFFECTED (*72 
CHAR) 

N/A 

VENDOR IMPLEMENTATION DATE 
MM/DD/YYYY (10 CHAR) 

04/20/2014 

MODIFICATION COMPLETION DATE 
MM/DD/YYYY (10 CHAR) 

N/A 

MODIFICATION LOCATION (*72 
CHAR) 

N/A 

TRIALED (F)IELD/(L)AB/(N)A (1 
CHAR) 

N/A 

 
 
Sonus Confidential & Proprietary 
This bulletin is subject to the existing customer purchase agreement between the parties 
which shall control in the event of conflict. 
The above dates are for planning purposes only and Sonus reserves the right to change with 
notice. 
 


