SONUS PRODUCT AND SERVICES BULLETIN
External Announcement

© Sonus

ISSUED : 12/15/2016

HP DL380p G8 End of Product Sale (EOPS) Notice

Key Takeaway

Sonus Networks announces the End of Product Sale of HP DL380p G8 HW platform. The
products affected include bare-metal PSX, DSI, EMS, NetScore and ASX.

Sonus has already virtualized EMS, PSX, NetScore and DSI since SW Release 9.3, allowing
customers to deploy these applications on COTS Hardware. Sonus virtualized solution
portfolio provides the ability to scale across communication networks in an elastic manner as
demands grow and ebb. The NFV model also adds flexibility, allowing service providers to
launch, improve, and incrementally optimize services using software updates rather than
wholesale hardware replacement. This would allow Sonus’ customers to enable solutions
that would accelerate deployment of new services and increase revenue, while at the same
time optimizing utilization and efficiency.

Sonus looks forward to discussing how this announcement applies to your existing and
planned network deployments with Sonus.

Please contact your Sonus sales representative to discuss various network deployment/
migration options.

Product Codes No Longer Available:

EOPS Product Code Replacement Product Code
POL-PSX-HPG8SW-90 PSX V9.0 POLICY SERVER MEDIA KIT - USB FOR
HP DL380 G8
SYM-EMS-HPG8SW-90 INSIGHT EMS V9.0 SOFTWARE MEDIA KIT - USB
FOR HP DL380 G8
SYM-IAS-HPG8SW-90 INSIGHT IAS V9.0 SOFTWARE MEDIA KIT - USB
FOR HP DL380 G8
TRK-SGX-HPG8UPK-736 SGX4000 V7.3.6 SOFTWARE UPGRADE KIT FOR HP
DL380 G8
POL-PSX-HPG8UPK-90 PSX V9.0 POLICY SERVER SOFTWARE UPGRADE
KIT FOR HP DL380 G8
SYM-IAS-HPG8UPK-90 INSIGHT IAS V9.0 SOFTWARE UPGRADE KIT FOR
HP DL380 G8
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SYM-EMS-HPG8UPK-90

INSIGHT EMS V9.0 SOFTWARE UPGRADE KIT FOR
HP DL380 G8

SYM-EMS-HPGS8AC-90

INSIGHT EMS V9.0 JUMPSTARTED ON HP DL380P-
G8: 6-CORE, 32GB, 4X450GB HDD, 4XGBE HBA, AC
POWER

SYM-EMS-SA-HPGS8AC

EMS STANDALONE SERVER: HP DL380P-G8: 6-
CORE, 32GB, 4X450GB HDD, 4XGBE HBA, AC
POWER

SYM-IAS-HPGS8AC

IAS HP DL380P-G8: 6-CORE, 32GB, 4X450GB HDD,
4XGBE HBA, AC POWER

SYM-EMS-SA-HPGS8DC

EMS STANDALONE SERVER: HP DL380P-G8: 6-
CORE, 32GB, 4X450GB HDD, 4XGBE HBA, DC
POWER

SYM-IAS-HPGS8DC

IAS HP DL380P-G8: 6-CORE, 32GB, 4X450GB HDD,
4XGBE HBA, DC POWER

SYM-IAS-HPGB8AC-90

INSIGHT IAS V9.0 JUMPSTARTED ON HP DL380P-
G8: 6-CORE, 32GB, 4X450GB HDD, 4XGBE HBA, AC
POWER

TRK-DSI-HPGS8AC

HP DL380P-G8: 1X6-CORE, 32GB, 4X450GB HDD,
4XGBE HBA, AC POWER

TRK-DSILO1-HPG8AC-90

DSI-L0/1 V9.0 JUMPSTARTED ON HP DL380P-G8: 6-
CORE, 32GB, 4X450GB HDD, 4XGBE HBA, AC
POWER

TRK-DSIL2-HPG8AC-90

DSI-L2 V9.0 JUMPSTARTED ON HP DL380P-G8: 6-
CORE, 32GB, 4X450GB HDD, 4XGBE HBA, AC
POWER

TRK-DSIL2SN-HPGS8AC-90

SINGLE NODE DSI-L2 V9.0 JUMPSTARTED ON HP
DL380P-G8: 6-CORE, 32GB, 4X450GB HDD, 4XGBE
HBA, AC POWER

SYM-EMS-HPGS8DC-90

INSIGHT EMS V9.0 JUMPSTARTED ON HP DL380P-
G8: 6-CORE, 32GB, 4X450GB HDD, 4XGBE HBA, DC
POWER

SYM-IAS-HPG8DC-90

INSIGHT IAS V9.0 JUMPSTARTED ON HP DL380P-
G8: 6-CORE, 32GB, 4X450GB HDD, 4XGBE HBA, DC
POWER

TRK-DSI-HPGS8DC

HP DL380P-G8: 1X6-CORE, 32GB, 4X450GB HDD,
4XGBE HBA, DC POWER

TRK-DSILO1-HPG8DC-90

DSI-L0/1 V9.0 JUMPSTARTED ON HP DL380P-G8: 6-
CORE, 32GB, 4X450GB HDD, 4XGBE HBA, DC
POWER

TRK-DSIL2-HPG8DC-90

DSI-L2 V9.0 JUMPSTARTED ON HP DL380P-G8: 6-
CORE, 32GB, 4X450GB HDD, 4XGBE HBA, DC
POWER

TRK-DSIL2SN-HPG8DC-90

SINGLE NODE DSI-L2 V9.0 JUMPSTARTED ON HP
DL380P-G8: 6-CORE, 32GB, 4X450GB HDD, 4XGBE
HBA, DC POWER

POL-PSX-HPG8AC

PSX HP DL380P-G8: 8-CORE, 64GB, 4X450GB HDD,
4XGBE HBA, SAS HBA, AC POWER

POL-PSX-HPGB8AC-90

PSX V9.0 JUMPSTARTED ON HP DL380P-G8: 8-
CORE, 64GB, 4X450GB HDD, 4XGBE HBA, SAS
HBA, AC POWER

POL-PSX-HPG8UPGAC-90

PSX HP DL380P-G8 HW UPG,V9.0 JUMPSTD ON HP
DL380P-G8,8-CORE,64GB,4X450GB HDD,4XGBE
HBA,SAS HBA,AC
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POL-PSX-HPGS8DC

PSX HP DL380P-G8: 8-CORE, 64GB, 4X450GB HDD,
4AXGBE HBA, SAS HBA, DC POWER

POL-PSX-HPGS8DC-90

PSX V9.0 JUMPSTARTED ON HP DL380P-G8: 8-
CORE, 64GB, 4X450GB HDD, 4XGBE HBA, SAS
HBA, DC POWER

POL-PSX-HPG8UPGDC-90

PSX HP DL380P-G8 HW UPG,V9.0 JUMPSTD ON HP
DL380P-G8,8-CORE,64GB,4X450GB HDD,4XGBE
HBA,SAS HBA,DC

Sonus Product Life Cycle Dates:
Milestone Date ‘

affected products are no longer
orderable

End of Product Sale Announcement: 15-Dec-2016
Date on which Sonus has announced

EOPS

Last Order Date: Date on which the 1-June-2017

Last Ship Date/Manufacturer’s
Discontinuance: Date on which the
products can no longer be shipped
from Sonus

31-August-2017

End of Support Life: Date in which the
product can no longer be supported by
Sonus—calls to Sonus level 1 no
longer supported, no RMA.

31-August-2022
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Frequently
Asked

FAQS

Questions

Is this an
exhaustive list of
HP G8 based
SKUs that are
End of Product
Sale?

Earlier this year, we declared EOPS for Trunking SW Release 8.x (and
additionally SW R9.x for SGX). HW and SW bundle SKUs containing HP G8’s
are already under EOL due to these notifications and are not mentioned here
to avoid confusion.

Please refer to above mentioned notices here:
1. http://www.sonus.net/sites/default/files/external _eops announcement t
runking sw_r8 x_x.docx
2. http://www.sonus.net/sites/default/files/sonus _external eops announc
ement_sgx_sw 9.0.x _and 8.2.x.docx

Would Sonus be
qualifying
another HW
platform or would
there be a
replacement HW
platform for HP
G8?

Sonus would only be supporting and deploying virtualized PSX, EMS, DSI and
NetScore (aka PSX SWe, EMS SWe, DSI SWe and NSCR SWe) post general
availability of HP G8 platform.

Please reach out to your sales representative to understand how NFV based
applications would meet your requirements.
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Major System

OEM Long-Life HP DL380p G8 Server

Sub System Baremetal SW and Bundle SKUs SW Release 8.x, 9.x,
10.x for EMS, PSX, DSI and NetScore product lines.

Hardware Y

Firmware Y

Software Y

Plug-in N

NEW PRODUCT CODE EMS SWe, PSX SWe, DSI SWe and NetScore SWe

NEW FIRMWARE CODE N/A

OLD PRODUCT CODE

POL-PSX-HPG8SW-90,SYM-EMS-HPG8SW-90,SYM-IAS-
HPG8SW-90,TRK-SGX-HPG8UPK-736,POL-PSX-
HPG8UPK-90,SYM-IAS-HPG8UPK-90,SYM-EMS-
HPG8UPK-90,AS-ADS-HPG8AC-90 ,SYM-EMS-HPG8AC-
90 ,SYM-EMS-SA-HPG8AC ,SYM-IAS-HPG8AC ,SYM-EMS-
SA-HPGS8DC ,SYM-IAS-HPG8DC ,SYM-IAS-HPG8AC-90
,TRK-DSI-HPG8AC ,TRK-DSILO1-HPG8AC-90 ,TRK-DSIL2-
HPG8AC-90 ,TRK-DSIL2SN-HPG8AC-90 ,AS-ADS-
HPG8DC-90 ,SYM-EMS-HPG8DC-90 ,SYM-IAS-HPG8DC-
90 ,TRK-DSI-HPG8DC ,TRK-DSILO1-HPG8DC-90 , TRK-
DSIL2-HPG8DC-90 ,TRK-DSIL2SN-HPG8DC-90 ,POL-PSX-
HPG8AC,POL-PSX-HPG8AC-90,POL-PSX-HPG8UPGAC-
90,POL-PSX-HPG8DC ,POL-PSX-HPG8DC-90 ,POL-PSX-
HPG8UPGDC-90

OLD FIRMWARE CODE N/A

NEW CLEI CODE N/A

OLD CLEI CODE N/A
ASSOCIATED PRODUCTS N/A
DRAWING NUMBER N/A
REFERENCE DRAWINGS N/A
CHANGE CLASSIFICATION D
REASON FOR CLASS EOPS Notice

Vacant

REASON FOR CHANGE

End of Product Sale

DESCRIPTION OF CHANGE

End of Product Sale (EOPS) Notice

CHANGE VERIFICATION
PROCEDURES

SAFETY Y/N

FIRE NOTICE Y/N

SERVICE AFFECTING Y/N

TRANSMISSION AFFECTING Y/N

MAINTENANCE AFFECTING Y/N

RELIABILITY AFFECTING Y/N

POWER AFFECTING Y/N

Z|zZz|<|Zz|IZ2|2|2
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TRAFFIC AFFEC TING Y/N N
EFFECT OF CHANGE (*72 CHAR) Hardware and Software
MATERIAL AFFECTED N/A

DOCUMENTATION AFFECTED (*72 | N/A
CHAR)

VENDOR IMPLEMENTATION DATE | 12/15/2016
MM/DD/YYYY (10 CHAR)

MODIFICATION COMPLETION DATE | N/A
MM/DD/YYYY (10 CHAR)

MODIFICATION LOCATION (*72 N/A
CHAR)
TRIALED (F)IELD/(L)AB/(N)A (1 N/A
CHAR)

Sonus Confidential & Proprietary

This bulletin is subject to the existing customer purchase agreement between the parties
which shall control in the event of conflict.

The above dates are for planning purposes only and Sonus reserves the right to change with
notice.
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