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End of Product Sale Announcement for the SBC 5100 and SBC 
5200 platforms 

 
 
This is the End of Product Sale announcement for the Sonus SBC 5100 and SBC 5200 
platforms and associated components effective February 2, 2015. These SBC platforms have 
been replaced by the newer Sonus SBC 5110 and 5210 platforms and associated 
components.   Licensable software for the SBC 5100/5200 platforms is not subject to this 
announcement and will remain available for purchase by customers to add capacity and/or 
features. 
 
The following SBC product codes will no longer be orderable of August 2, 2015:  
 

SBC 5100 Product SKU SKU Description 

SBC-5100 
SINGLE SBC 5100 CHASSIS, 2 GIGABIT ETHERNET 
MEDIA PORTS, TWO 10/100 MANAGEMENT PORTS;NO 
TRANSCODING 

SBC-5100-BEZEL SBC 5100 BEZEL 

SBC-5100-PKG10K 
SINGLE 5100 CHASSIS,10000 SESSIONS RTU USING 
G.711, G.7.22, G, 726, G.729, ILBC, G.723, H.323 CODECS 

SBC-5100-PKG10K-HA 
DUAL 5100 CHASSIS,10000 SESSIONS RTU USING 
G.711, G.7.22, G, 726, G.729, ILBC, G.723, H.323 CODECS 

SBC-5100-PKG1K 
SINGLE 5100 CHASSIS,1000 SESSIONS RTU USING 
G.711, G.7.22, G, 726, G.729, ILBC, G.723, H.323 CODECS 

SBC-5100-PKG1K-HA 
DUAL 5100 CHASSIS,1000 SESSIONS RTU USING G.711, 
G.7.22, G, 726, G.729, ILBC, G.723, H.323 CODECS 

SBC-5100-PKG250 
SINGLE 5100 CHASSIS,250 SESSIONS RTU USING 
G.711, G.7.22, G, 726, G.729, ILBC, G.723, H.323 CODECS 

SBC-5100-PKG250-HA 
DUAL 5100 CHASSIS,250 SESSIONS RTU USING G.711, 
G.7.22, G, 726, G.729, ILBC, G.723, H.323 CODECS 

SBC-5100-PKG2K 
SINGLE 5100 CHASSIS,2000 SESSIONS RTU USING 
G.711, G.7.22, G, 726, G.729, ILBC, G.723, H.323 CODECS 

SBC-5100-PKG2K-HA 
DUAL 5100 CHASSIS,2000 SESSIONS RTU USING G.711, 
G.7.22, G, 726, G.729, ILBC, G.723, H.323 CODECS 

SBC-5100-PKG350 
SINGLE 5100 CHASSIS,350 SESSIONS RTU USING 
G.711, G.7.22, G, 726, G.729, ILBC, G.723, H.323 CODECS 

SBC-5100-PKG350-HA 
DUAL 5100 CHASSIS,350 SESSIONS RTU USING G.711, 
G.7.22, G, 726, G.729, ILBC, G.723, H.323 CODECS 
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SBC 5100 Product SKU SKU Description 

SBC-5100-PKG4K 
SINGLE 5100 CHASSIS,4000 SESSIONS RTU USING 
G.711, G.7.22, G, 726, G.729, ILBC, G.723, H.323 CODECS 

SBC-5100-PKG4K-HA 
DUAL 5100 CHASSIS,4000 SESSIONS RTU USING G.711, 
G.7.22, G, 726, G.729, ILBC, G.723, H.323 CODECS 

SBC-5100-PKG500 
SINGLE 5100 CHASSIS,500 SESSIONS RTU USING 
G.711, G.7.22, G, 726, G.729, ILBC, G.723, H.323 CODECS 

SBC-5100-PKG500-HA 
DUAL 5100 CHASSIS,500 SESSIONS RTU USING G.711, 
G.7.22, G, 726, G.729, ILBC, G.723, H.323 CODECS 

SBC-5100-PKG500-HA-
DSP 

DUAL 5100 CHASSIS,500 SESSIONS RTU USING G7XX, 
ILBC AND H323 CODECS, 2 DSP BASE CARD 

SBC-5100-PKG6K 
SINGLE 5100 CHASSIS,6000 SESSIONS RTU USING 
G.711, G.7.22, G, 726, G.729, ILBC, G.723, H.323 CODECS 

SBC-5100-PKG6K-HA 
DUAL 5100 CHASSIS,6000 SESSIONS RTU USING G.711, 
G.7.22, G, 726, G.729, ILBC, G.723, H.323 CODECS 

SBC-5100-PKG8K 
SINGLE 5100 CHASSIS,8000 SESSIONS RTU USING 
G.711, G.7.22, G, 726, G.729, ILBC, G.723, H.323 CODECS 

SBC-5100-PKG8K-HA 
DUAL 5100 CHASSIS,8000 SESSIONS RTU USING G.711, 
G.7.22, G, 726, G.729, ILBC, G.723, H.323 CODECS 

SBC-5100-SPS100 
SBC5100 DSP BASE CARD (DAUGHTER)-FACTORY 
INSTALLED 

SBC-5100-SPS100DSP 
SBC5100 DSP EXPANSION CARD (GRAND DAUGHTER)-
FACTORY INSTALLED 

SBC-5100-SPS100DSP-
UPG 

SBC5100 DSP EXPANSION CARD UPGRADE(GRAND 
DAUGHTER)(SYSTEM EXPANSION)-FIELD UPGRADABLE 
BY SONUS ENG 

SBC-5100-SPS100-UPG 
SBC5100 DSP BASE CARD UPGRADE (DAUGHTER) 
(SYSTEM EXPANSION)-FIELD UPGRADABLE.BY SONUS 
ENGINEER 

SBC-5100-SSD80G-
SPARE 

80GB REMOVABLE SATA SOLID STATE DISK DRIVE 

SBC 5200 Product SKU SKU Description 

SBC-5200 
SINGLE SBC 5200 CHASSIS, 4 GIGABIT ETHERNET 
MEDIA PORTS, TWO 10/100 MANAGEMENT PORTS; NO 
TRANSCODING 

SBC-5200-BEZEL SBC 5200 BEZEL 

SBC-5200-PKG10K 
SINGLE 5200 CHASSIS,10000 SESSIONS RTU USING 
G.711, G.7.22, G, 726, G.729, ILBC, G.723, H.323 CODECS 

SBC-5200-PKG10K-HA 
DUAL 5200 CHASSIS,10000 SESSIONS RTU USING 
G.711, G.7.22, G, 726, G.729, ILBC, G.723, H.323 CODECS 

SBC-5200-PKG15K 
SINGLE 5200 CHASSIS,15000 SESSIONS RTU USING 
G.711, G.7.22, G, 726, G.729, ILBC, G.723, H.323 CODECS 

SBC-5200-PKG15K-HA 
DUAL 5200 CHASSIS,15000 SESSIONS RTU USING 
G.711, G.7.22, G, 726, G.729, ILBC, G.723, H.323 CODECS 
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SBC 5100 Product SKU SKU Description 

SBC-5200-PKG1K 
SINGLE 5200 CHASSIS,1000 SESSIONS RTU USING 
G.711, G.7.22, G, 726, G.729, ILBC, G.723, H.323 CODECS 

SBC-5200-PKG1K-HA 
DUAL 5200 CHASSIS,1000 SESSIONS RTU USING G.711, 
G.7.22, G, 726, G.729, ILBC, G.723, H.323 CODECS 

SBC-5200-PKG20K 
SINGLE 5200 CHASSIS,20000 SESSIONS RTU USING 
G.711, G.7.22, G, 726, G.729, ILBC, G.723, H.323 CODECS 

SBC-5200-PKG20K-HA 
DUAL 5200 CHASSIS,20000 SESSIONS RTU USING 
G.711, G.7.22, G, 726, G.729, ILBC, G.723, H.323 CODECS 

SBC-5200-PKG2K 
SINGLE 5200 CHASSIS,2000 SESSIONS RTU USING 
G.711, G.7.22, G, 726, G.729, ILBC, G.723, H.323 CODECS 

SBC-5200-PKG2K-HA 
DUAL 5200 CHASSIS,2000 SESSIONS RTU USING G.711, 
G.7.22, G, 726, G.729, ILBC, G.723, H.323 CODECS 

SBC-5200-PKG40K 
SINGLE 5200 CHASSIS,40000 SESSIONS RTU USING 
G.711, G.7.22, G, 726, G.729, ILBC, G.723, H.323 CODECS 

SBC-5200-PKG40K-HA 
DUAL 5200 CHASSIS,40000 SESSIONS RTU USING 
G.711, G.7.22, G, 726, G.729, ILBC, G.723, H.323 CODECS 

SBC-5200-PKG4K 
SINGLE 5200 CHASSIS,4000 SESSIONS RTU USING 
G.711, G.7.22, G, 726, G.729, ILBC, G.723, H.323 CODECS 

SBC-5200-PKG4K-HA 
DUAL 5200 CHASSIS,4000 SESSIONS RTU USING G.711, 
G.7.22, G, 726, G.729, ILBC, G.723, H.323 CODECS 

SBC-5200-PKG500 
SINGLE 5200 CHASSIS,500 SESSIONS RTU USING 
G.711, G.7.22, G, 726, G.729, ILBC, G.723, H.323 CODECS 

SBC-5200-PKG500-HA 
DUAL 5200 CHASSIS,500 SESSIONS RTU USING G.711, 
G.7.22, G, 726, G.729, ILBC, G.723, H.323 CODECS 

SBC-5200-PKG60K 
SINGLE 5200 CHASSIS,60000 SESSIONS RTU USING 
G.711, G.7.22, G, 726, G.729, ILBC, G.723, H.323 CODECS 

SBC-5200-PKG60K-HA 
DUAL 5200 CHASSIS,60000 SESSIONS RTU USING 
G.711, G.7.22, G, 726, G.729, ILBC, G.723, H.323 CODECS 

SBC-5200-PKG6K 
SINGLE 5200 CHASSIS,6000 SESSIONS RTU USING 
G.711, G.7.22, G, 726, G.729, ILBC, G.723, H.323 CODECS 

SBC-5200-PKG6K-HA 
DUAL 5200 CHASSIS,6000 SESSIONS RTU USING G.711, 
G.7.22, G, 726, G.729, ILBC, G.723, H.323 CODECS 

SBC-5200-PKG8K 
SINGLE 5200 CHASSIS,8000 SESSIONS RTU USING 
G.711, G.7.22, G, 726, G.729, ILBC, G.723, H.323 CODECS 

SBC-5200-PKG8K-HA 
DUAL 5200 CHASSIS,8000 SESSIONS RTU USING G.711, 
G.7.22, G, 726, G.729, ILBC, G.723, H.323 CODECS 

SBC-5200-PSUDC ADDITIONAL 850 W -48V DC POWER SUPPLY FOR 5200 

SBC-5200-PSUDC-INCL 850 W -48V DC POWER SUPPLY 

SBC-5200-SPS100 
SBC5200 DSP BASE CARD (DAUGHTER)-FACTORY 
INSTALLED) 

SBC-5200-SPS100DSP 
SBC5200 DSP EXPANSION CARD (GRAND DAUGHTER)-
FACTORY INSTALLED 
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SBC 5100 Product SKU SKU Description 

SBC-5200-SPS100DSP-
UPG 

SBC5200 DSP EXPANSION CARD UPGRADE(GRAND 
DAUGHTER)(SYSTEM EXPANSION)-FIELD UPGRADABLE 
BY SONUS ENG 

SBC-5200-SPS100-UPG 
SBC5200 DSP BASE CARD UPGRADE (DAUGHTER) 
(SYSTEM EXPANSION)-FIELD UPGRADABLE BY SONUS 
ENGINEER 

SBC-5200-SSD256G-
SPARE 

256GB REMOVABLE SATA SOLID STATE DISK DRIVE 

 
Sonus Product Life Cycle Dates: 

Milestone Date 

EOPS – End of Product Sale Notification: 
Date that the Sonus Bulletin is issued for 
customer notification of a Product which will be 
discontinued. This Sonus Bulletin indicates 
scheduled dates for the remaining EOPS 
milestones. 
 

February 2, 2015 

Last Order Date:  
Last date that an order may be placed for the 
Hardware Product. 

August 2, 2015 

Last Ship Date/Manufacturer’s 
Discontinuance:  
Last date Sonus Manufacturing will 
manufacture the Hardware Product to 
customers which is the Hardware Product 
EOPS date. After this EOPS date, Sonus 
Manufacturing will no longer builds, packages, 
or maintains stocking levels of the hardware 
product. However, Sonus Customer Service will 
maintain adequate stock to meet Sonus 
Support Service obligations and RMA process. 
 

February 2, 2016 

End of Service Life:  
Date that Sonus Customer Service discontinues 
all support for the Hardware Product 

February 2, 2020 
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Major System SBC 5100 & SBC 5200  

Sub System SBC 5100 & SBC 5200 

Hardware  Y 

Firmware N 

Software N 

Plug-in N 

NEW PRODUCT CODE  N/A 

NEW FIRMWARE CODE N/A 

OLD PRODUCT CODE 

 

SBC-5100 

SBC-5100-BEZEL 

SBC-5100-PKG10K 

SBC-5100-PKG10K-HA 

SBC-5100-PKG1K 

SBC-5100-PKG1K-HA 

SBC-5100-PKG250 

SBC-5100-PKG250-HA 

SBC-5100-PKG2K 

SBC-5100-PKG2K-HA 

SBC-5100-PKG350 

SBC-5100-PKG350-HA 

SBC-5100-PKG4K 

SBC-5100-PKG4K-HA 

SBC-5100-PKG500 

SBC-5100-PKG500-HA 

SBC-5100-PKG500-HA-DSP 

SBC-5100-PKG6K 

SBC-5100-PKG6K-HA 

SBC-5100-PKG8K 

SBC-5100-PKG8K-HA 

SBC-5100-SPS100 

SBC-5100-SPS100DSP 

SBC-5100-SPS100DSP-UPG 

SBC-5100-SPS100-UPG 

SBC-5100-SSD80G-SPARE 

SBC-5200 

SBC-5200-BEZEL 

SBC-5200-PKG10K 

SBC-5200-PKG10K-HA 

SBC-5200-PKG15K 
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SBC-5200-PKG15K-HA 

SBC-5200-PKG1K 

SBC-5200-PKG1K-HA 

SBC-5200-PKG20K 

SBC-5200-PKG20K-HA 

SBC-5200-PKG2K 

SBC-5200-PKG2K-HA 

SBC-5200-PKG40K 

SBC-5200-PKG40K-HA 

SBC-5200-PKG4K 

SBC-5200-PKG4K-HA 

SBC-5200-PKG500 

SBC-5200-PKG500-HA 

SBC-5200-PKG60K 

SBC-5200-PKG60K-HA 

SBC-5200-PKG6K 

SBC-5200-PKG6K-HA 

SBC-5200-PKG8K 

SBC-5200-PKG8K-HA 

SBC-5200-PSUDC 

SBC-5200-PSUDC-INCL 

SBC-5200-SPS100 

SBC-5200-SPS100DSP 

SBC-5200-SPS100DSP-UPG 

SBC-5200-SPS100-UPG 

SBC-5200-SSD256G-SPARE 

OLD FIRMWARE CODE N/A 

NEW CLEI CODE N/A 

OLD CLEI CODE NGM4G10ERA 

NGPQAK6GAA 

NGC5APZYTA 

NGC5ARHYAA 

NGC5AWRYAA 

NGM5510MRA 

NGMYADFSRA  

NGP1ABKPAB 

NGC5APZYTA 

NGC5APYYTA 

ASSOCIATED PRODUCTS N/A 
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DRAWING NUMBER N/A 

REFERENCE DRAWINGS N/A 

CHANGE CLASSIFICATION D 

REASON FOR CLASS EOPS Notice 

Vacant  

REASON FOR CHANGE End of Product Sale 

DESCRIPTION OF CHANGE End of Product Sale (EOPS) Notice 

CHANGE VERIFICATION 

PROCEDURES 

 

SAFETY Y/N  N 

FIRE NOTICE Y/N  N  

SERVICE AFFECTING Y/N N 

TRANSMISSION AFFECTING Y/N N 

MAINTENANCE AFFECTING Y/N  Y 

RELIABILITY AFFECTING Y/N  N 

POWER AFFECTING Y/N  N  

TRAFFIC AFFEC TING Y/N N  

EFFECT OF CHANGE (*72 CHAR) Hardware 

MATERIAL AFFECTED N/A 

DOCUMENTATION AFFECTED (*72 

CHAR) 

N/A 

VENDOR IMPLEMENTATION DATE 

MM/DD/YYYY (10 CHAR) 

02/02/2015 

MODIFICATION COMPLETION DATE 

MM/DD/YYYY (10 CHAR) 

N/A 

MODIFICATION LOCATION (*72 

CHAR) 

N/A 

TRIALED (F)IELD/(L)AB/(N)A (1 

CHAR) 

N/A 

 
 
Sonus Confidential & Proprietary 
This bulletin is subject to the existing customer purchase agreement between the parties 
which shall control in the event of conflict. 
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The above dates are for planning purposes only and Sonus reserves the right to change with 
notice. 


